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Insurance 
   

By Ed Rapoport, Business Operations Administrator 
 
 

Resource - Some contract providers may have difficulty finding or purchasing the 
State's required insurance.  The Consumer Services Section of the Arizona Depart-
ment of Insurance (602-364-2496 or 800-544-9208) can provide a representative sam-
ple of agents, brokers or insurance companies that provider may select, depending on 
the type of insurance needed.   
 
 

Tip - When shopping for insurance, the Division recommends the contract provider  
give the agent, broker or insurance company a copy of the State's insurance require-
ments, as found in the Amendment 6 contract.  This will help to assure correct and 
complete liability coverage. 
 
 

Arizona Early Intervention Program (AzEIP)  
 

By Barbara Brent, Deputy Assistant Director and Linda Flores, Director of Program Services 
 

Change - As you may be aware, the Arizona Early Intervention Program (AzEIP) 
is being redesigned. Due to the complexity of the changes, which involve multiple 
components of numerous systems, the timeline for implementing the new system must 
be extended beyond the anticipated July 1, 2006 implementation date. The Division, 
with its partner agencies, is reassessing the timelines and the Division will notify the 
community of the new information as soon as possible. Greater detail about the team-
based model proposed for the early intervention system is available on the AzEIP 
website at http://www.azdes.gov/azeip/whatsnew.asp 

FOCUS   

By Ed Rapoport, Business Operations Administrator 
 

Log in - Providers should be logging on to the FOCUS website at www.azdes.gov/
ddd/default.asp to view authorizations, review payments made and view denial infor-
mation. The website as referenced in the statewide training sessions over the past sev-
eral months or in the FOCUS manual can be found at www.azdes.gov/ddd/downloads/
vender/Vendor%20Complete.pdf  
Contact the Help Desk for FOCUS related issues at 602-274-3050 extension 227 or 
email dddprodsupport@azdes.gov  
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